Case study

Instructions:

          Below you have a short presentation of a situation between two young people. Your task is to read this situation, and to answer the questions at the end of the text. There are no correct or incorrect answers.


           Annie Anderson is a student at the Faculty of Letters, but she spent most nights   partying with friends than working. Parents with its modest means, it divides a small room with another student in a home belonging to the university. 
            In one night, Annie is back in her room angry because she had remain just a half hour to meet with her friends to the theater. She was already entertained  and she had three or four cocktails, before she returns home. After she took off her clothes,  she started to make her toillet. At that moment, Nicole, her  roommate, come, and strongly bumped the door.  Annie startle and escape the blade in her hand, which, in the fall, produce her a serious cut on a toe. Nicole it come help her but she was ungainly, she improvise with a handkerchief bandage fairly rudimentary. Annie is angry and she throw a few bad words of  Nicole, showing their dissatisfaction. 
            Nicole is a student at the Faculty of History, is a balanced student, spending her free time both in group or friends and studying. The next day, Nicole is still angry, do not talk to Annie, she is closed. Annie let her alone considered, as she knows her well enough, that she calm by her self. But this is a wrong impression because Nicole is still waiting apologies from Annie. So far, those two are still upset each other, having failed to overcome the moment.

Questions:

1. What do you think is causing the real discussions between those two? 
2. How should those two friends proceed to solve the problem? 
3. What do you think is important for Annie to hear from a colleague or to overcome the situation easier? Please explain why. 
4. What do you think is important for Nicole to hear from colleague to overcome the situation? Please explain why.
5. How do you think the situation will be ending?
